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Willmar Municipal Utilities 

Willmar Municipal Utilities has a new App,  
Online Payment Website and Pay by Phone number!  

Register today for an online account 
https://www.municipalonlinepayments.com/willmarmunicipalutilitiesmn/utilities 

New Pay by Phone
Call 877-932-2639 

Download Our App Today! 

Avoid future credit card fees, sign up 
for Automatic Bank Pay, it’s free! 

On your new bill, locate your New 
Account Number on the top right 
corner.  Locate the amount you 
last paid on your account under 
Adjustments to set up a new 
online account. 
                    

For questions call us at 
320-235-4422
or stop by the office:
700 Litchfield Ave SW
Willmar, MN

Visit us on the web at: 
https://wmu.willmar.mn.us 

New Municipal Online Payment Portal! 
• Pay your bill online
• Access real-time account
• View your utility usage
• Enter information securely
• Stay Connected

https://www.municipalonlinepayments.com/willmarmunicipalutilitiesmn


 
 

 
 

 
 
 
 

Instructions to Register for Municipal Online Payment Account 
1. Scan QR Code, download the app or go to the Online payment website and Register.  
2. Enter in your Email, Name and Password. Phone Number is optional. Select Register. 

Note: Secure passwords are at least six characters long, include capital and lowercase letters, include at least one 
number, and include at least one special character (!, +, @, #, /, etc.)  

3. An email is sent to your email address to confirm that your address is correct. Check your email to find the “Thanks 
for registering!” email.  

4. Click the link in the email to confirm your email address and activate your account. The link returns you to the login 
page for your online services website.  

5. Log in using your email address and password. 
6. Click on Link for Utility Billing. 
7. Click on Add Account. Note: You will be prompted to input your Account Number and Last Payment Amount. 
8. Click on Add Account to finish.  

 

Automatic Bank Pay Saves Time. It's Convenient. It's Easy. And It's FREE! 
Willmar Municipal Utilities Automatic Bank Pay lets you pay your bill automatically without writing a check. You 
won't have to worry about missing a payment, you will save time and money on checks and postage. You will 
continue to receive a bill each month showing your consumption and the total amount due will be withdrawn from 
your bank account on the due date. 

Authorization for Automatic Bank Pay 

Name _______WMU Account # __________________  

Service Address___________________________________________________________________________  

Mailing Address _______________________________ City  ___________State ___ Zip Code _________ 

Phone Number ___________________________  Email Address ___________________________________ 

Name of Bank___________________________ Location of Bank (town/city, state) ____________________ 

Routing # ________________ Checking Acct #_________________  OR  Savings Acct # _________________ 

You are hereby authorized, until such time as I may cancel this agreement, to pay Willmar Municipal Utilities the 
total amount of my utility bill each month from the account listed from the financial institution designated. I 
understand if at any time I decide to change or discontinue this payment service, I will contact Willmar Municipal 
Utilities. 
Printed Name _________________________Signature__________________________Date:_____________ 
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